Kavovicpog (EE) 2019/1150 | Platform to

Business i , i i @ efood
Anpootieuon etroLag avawopag (Auyouvctog 2023 - loUALoGg

2024)

H Online Delivery MovomtpdowTn A.E., WG TTApox0¢ ETILYPAPHULIKWY UTINPECLWVY SLapEcoAdBnong, o
OUPPOPYWON TIpog Tov Kavoviopo (EE) 2019/1150 - Platform to Business, Ttapéxel Swpeav Tpog ta
ouvepyalopeva pe to efood kataotruata Eowtepko Zuotnua Alekmepaiwong KatayysAwv yla tnv
UTTOBOAN EMLONPWYV KATAYYEALWY AVAPOPLKA HE TEXVOAOYLKA {NTrHATA, CUPTIEPLYOPEG N METPA TIOU
AapBavel n Etailpela oxeti{opeva e tig Yrinpeoieg tng, ta omola emnpeddouv Toug ouVEPYAlOUEVOUG
ETILYELPNMATIKOUG XPOTEG KAL TNV 6paotnpLoTnTA TOUG,.

AVOAUTIKEG TIANPOYOPLEG YLa To EowTteplkd Zuotnpa Atekmiepalwong KatayyeAwwv tou efood pmopeite
va Bpelte oto apBpo 10 Twv avaptnuévwy Nevikwyv Opwv Kat MpoinoBécewv Tuvepyaciag tou
efood. Znuewwvoupe OTL TIPOKELTAL yla €MioNPO TPOTIO €MAUCNG TWV SLAPOPWV CAG TIOU aYopd
QTIOKAELOTIKA TN N VOMLKN cuppdpewaon tou efood otov ev Adyw Eupwtaikd Kavoviopd 1150/2019.
Ma va ETKOWWVYNOETE Padl Pag yla EPWTHOELG OXETLKA PE TO Aoyaplacpd oag, XPnoLUOTIOLOTE ToV
olvéeopo "Emkowvwviote pall pac" otnv wotooeAida tou efood 1} emikowvwvrote Pe Ttov UTteUBUVO
TIwANTA oag.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKMEPAIQZHZ KATAITEAIQN
EMIXEIPHMATIKQN XPHZTQN (8/2023 - 7/2024)

O aplBudg TwV KATAYYEALWV HECW TOU €E0WTEPLKOU OUOCTAHATOG OSLleKTEpAlwong KaTayyeALwY
ETILXELPNMATIKWY XPpNOTwV TIou €AaBe kat Staxelplotnke n Etalpeia amé tov Alyoucoto 2023 €wg Kat
tov loUALo tou 2024 avepyetatr o€ pndEv. O aplBpdg Twv e§WELKACTIKWY ALTNOEWVY ETAUCNG
SLapopdg péow dlapecoAdapnong Tou eAafe n Etalpeia amd TAEUPAC TWV ETILXELPNHATLKWY XPNOTWY
yla to (810 xpoviko Sldotnua etval pia.

MapeAKEL, CUVETIWG, YLa TO XPOVLKO Slaotnua tou Auyouotou 2023 - louAtou 2024 n Snuocieuon
ETUMPOCOETWY TIANPOYOPLWYV AVAPOPLKA HE TN A£LTOUpyld KAl TNV ATTOTEAECUATIKOTNTA TOU
E0WTEPLKOU OUOTNUATOG SLeKTEPpaAlwonG KatayyeAlwy tou efood (tumol katayyeAlwy, HECOG XPOVOG
eneepyaoiag KaTayyeALWY, CUYKEVTPWTLKA ATIOTEAECHATA UTTOBETEWVY).
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Regulation (EU) 2019/1150 | Platform to
Business
Annual report (August 2023 - July 2024)

Online Delivery Single Member S.A. as a provider of online intermediation services, in compliance
with Regulation (EU) 2019/1150 - Platform to Business, provides to all efood business users an Internal
Complaint Handling System, free of charge, that allows them to submit formal complaints regarding
technological issues, measures taken by, or behavior of the Company which relate directly to the
provision of its online intermediation services and which affect the business users and their activities.

Detailed information about efood's Internal Complaint Handling System can be found in Article 10 of
our published Terms and Conditions for business users. Please keep in mind that this is an official
way of resolving your disputes with the Company that exclusively concerns non legal compliance of
efood with the abovementioned European Regulation 1150/2019. To contact us for questions about
your account or any other issue, you can always use the "Contact Us" form, which is available on the
efood website or contact your responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM
FOR BUSINESS USERS (8/2023 - 7/2024)

The number of complaints received by business users and handled by the Company from August
2023 until the end of July 2024, amounts to zero complaints. The number of out-of-court dispute
resolution mediations received by the Company from business users is one.

It is therefore unnecessary for the period August 2023 - July 2024 to publish any additional information
on the functioning and effectiveness of efood's internal complaint handling system (i.e. main types of
complaints, average time period to process complaints or aggregated information regarding the
outcome of complaints).



: . S . @ efood
Anpootieuon eTroLag avawopag (Auyouvctog 2022 - loUALog

2023)

H Online Delivery MovomtpdowTn A.E., WG TTApox0¢ ETILYPAPHULIKWY UTINPECLWVY SLapEcoAdBnong, o
OUPPOPYWON TIpog Tov Kavoviopo (EE) 2019/1150 - Platform to Business, Ttapéxel Swpeav Tpog ta
ouvepyalopeva pe to efood kataotruata Eowtepko Zuotnua Alekmepaiwong KatayysAwv yla tnv
UTTOBOAN EMLONPWYV KATAYYEALWY AVAPOPLKA HE TEXVOAOYLKA {NTrHATA, CUPTIEPLYOPEG N METPA TIOU
AapBavel n Etailpela oxeti{opeva e tig Yrinpeoieg tng, ta omola emnpeddouv Toug ouVEPYAlOUEVOUG
ETILYELPNMATIKOUG XPOTEG KAL TNV 6paotnpLoTnTA TOUG,.

AVOAUTIKEG TIANPOYOPLEG YLa To EowTteplkd Zuotnpa Atekmiepalwong KatayyeAwwv tou efood pmopeite
va Bpelte oto apBpo 10 Twv avaptnuévwy Nevikwyv Opwv Kat MpoinoBécewv Tuvepyaciag tou
efood. Znuewwvoupe OTL TIPOKELTAL yla €MioNPO TPOTIO €MAUCNG TWV SLAPOPWV CAG TIOU aYopd
QTIOKAELOTIKA TN N VOMLKN cuppdpewaon tou efood otov ev Adyw Eupwtaikd Kavoviopd 1150/2019.
Ma va ETKOWWVYNOETE Padl Pag yla EPWTHOELG OXETLKA PE TO Aoyaplacpd oag, XPnoLUOTIOLOTE ToV
olvéeopo "Emkowvwviote pall pac" otnv wotooeAida tou efood 1} emikowvwvrote Pe Ttov UTteUBUVO
TIwANTA oag.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKMEPAIQZHZ KATAITEAIQN
EMIXEIPHMATIKQN XPHZTQN (8/2022 - 7/2023)

O aplBudg TwV KATAYYEALWV HECW TOU €E0WTEPLKOU OUOCTAHATOG OSLleKTEpAlwong KaTayyeALwY
ETILXELPNMATIKWY XPpNOTwV TIou €AaBe kat Staxelplotnke n Etalpeia amé tov Alyoucto 2022 £wg Kat
tov loUALo tou 2023 avepyetatr o€ PndEv. O aplBudg Twv e§WELKACTIKWY ALTNOEWV ETIAUCNG
SLapopdg péow dlapecoAdapnong Tou eAafe n Etalpeia amd TAEUPAC TWV ETILXELPNHATLKWY XPNOTWY
yla to (810 xpoviko Sldotnua etval pia.

MapeAKEL, CUVETIWG, YLa TO XPOVLKO Slaotnua tou Auyouotou 2022 - louAtou 2023 n &nuocieuon
ETUMPOCOETWY TIANPOYOPLWYV AVAPOPLKA HE TN A£LTOUpyld KAl TNV ATTOTEAECUATIKOTNTA TOU
E0WTEPLKOU OUOTNHATOG SLEKTIEPAlwONG KatayyeAlwy tou efood (TUToL KatayyeALWwyY, PHECOG XPOVOG
eneepyaoiag KaTayyeALWY, CUYKEVTPWTLKA ATIOTEAECHATA UTTOBETEWVY).
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Annual report (August 2022 - July 2023)

Online Delivery Single Member S.A. as a provider of online intermediation services, in compliance
with Regulation (EU) 2019/1150 - Platform to Business, provides to all efood business users an Internal
Complaint Handling System, free of charge, that allows them to submit formal complaints regarding
technological issues, measures taken by, or behavior of the Company which relate directly to the
provision of its online intermediation services and which affect the business users and their activities.

Detailed information about efood's Internal Complaint Handling System can be found in Article 10 of
our published Terms and Conditions for business users. Please keep in mind that this is an official
way of resolving your disputes with the Company that exclusively concerns non legal compliance of
efood with the abovementioned European Regulation 1150/2019. To contact us for questions about
your account or any other issue, you can always use the "Contact Us" form, which is available on the
efood website or contact your responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM
FOR BUSINESS USERS (8/2022 - 7/2023)

The number of complaints received by business users and handled by the Company from August
2022 until the end of July 2023, amounts to zero complaints. The number of out-of-court dispute
resolution mediations received by the Company from business users is one.

It is therefore unnecessary for the period “August 2022 - July 2023" to publish any additional
information on the functioning and effectiveness of efood's internal complaint handling system (i.e.
main types of complaints, average time period to process complaints or aggregated information
regarding the outcome of complaints).



. : S . @ efood
Anpootieuon eTnoLag avawopag (Avyouvctog 2021 - loOALog

2022)

H Online Delivery MovomtpdowTn A.E., wW¢ TTApoX0¢ ETILYPAPHULIKWY UTINPECLWVY SLapECcOAdBnong, ot
OUPPOPYWON TIpog Tov Kavoviopo (EE) 2019/1150 - Platform to Business, Ttapéxel Swpeav Tpog ta
ouvepyalopeva pe to efood kataotruata Eowtepko Zuotnua Alekmepaiwong KatayysAwv yla tnv
UTTOBOAN EMLONPWYV KATAYYEALWY AVAPOPLKA HE TEXVOAOYLKA {NTrHATA, CUPTIEPLYOPEG N METPA TIOU
AapBavel n Etailpela oxeti{opeva e tig Yrinpeoieg tng, ta omola emnpeddouv Toug ouVEPYAlOUEVOUG
ETILYELPNMATIKOUG XPOTEG KAL TNV 6paotnpLoTnTA TOUG,.

AVOAUTIKEG TIANPOYOPLEG YLa To EowTteplkd Zuotnpa Atekmiepalwong KatayyeAwwv tou efood pmopeite
va Bpelte oto apBpo 10 Twv avaptnpévwy Nevikwyv Opwv Kat MpoinoBécewv Tuvepyaciag tou
efood. Znuewwvoupe OTL TIPOKELTAL yla €MioNPO TPOTIO €MAUCNG TWV SLAPOPWV CAG TIOU aYopd
QTIOKAELOTIKA TN N VOMLKN cuppdpewaon tou efood otov ev Adyw Eupwtaikd Kavoviopd 1150/2019.
Ma va ETKOWWVYNOETE Padl Pag yla EPWTHOELG OXETLKA PE TO Aoyaplacpd oag, XPnoLUOTIOLOTE ToV
olvéeopo "Emkowvwviote pall pac" otnv otooeAida tou efood 1} emikowvwvrote Pe Ttov UTteUBUVO
TIwANTA oag.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKMEPAIQZHZ KATAITEAIQN
EMIXEIPHMATIKQN XPHZTQN (8/2021 - 7/2022)

O aplBudg TwV KATAYYEALWV HECW TOU €E0WTEPLKOU OUOCTAHATOG OSLleKTEpAlwong KaTayyeALwY
ETILXELPNMATIKWY XPpNOTwV TIou €AaBe kat dtaxelplotnke n Etalpeia ané tov Alyoucoto 2021 £wg Kat
ToVv IoUALO Ttou 2022 avépyetal o PnN&Ev. Mnbdevikog slval kat o aplBpog Twv eEWSLKACTIKWY
atoswv €mAuong SLa@opds péow SlapecoAdaBnong mou €AaBe n Etalpela amod TAEUpAg Twv
ETILYELPNPATIKWY XPNOTWV yLa To t8Lo dldotnua.

MapeAKEL, CUVETIWG, YLa TO XPOVLKO Slaotnua tou Auyouotou 2021 - louAtou 2022 n &nuocieuon
ETUMPOCOETWY TIANPOYOPLWYV AVAPOPLKA HE TN A£LTOUpyld KAl TNV ATTOTEAECUATIKOTNTA TOU
E0WTEPLKOU OUOTNHATOG SLEKTIEPAlwONG KatayyeAlwy tou efood (TUToL KatayyeALWwyY, PHECOG XPOVOG
eneepyaoiag KaTayyeALWY, CUYKEVTPWTLKA ATIOTEAECHATA UTTOBETEWVY).

Annual report (August 2021 - July 2022)

Online Delivery Single Member S.A. as a provider of online intermediation services, in compliance
with Regulation (EU) 2019/1150 - Platform to Business, provides to all efood business users an Internal
Complaint Handling System, free of charge, that allows them to submit formal complaints regarding
technological issues, measures taken by, or behavior of the Company which relate directly to the
provision of its online intermediation services and which affect the business users and their activities.

Detailed information about efood's Internal Complaint Handling System can be found in Article 10 of
our published Terms and Conditions for business users. Please keep in mind that this is an official
way of resolving your disputes with the Company that exclusively concerns non legal compliance of
efood with the abovementioned European Regulation 1150/2019. To contact us for questions about
your account or any other issue, you can always use the "Contact Us" form, which is available on the
efood website or contact your responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM
FOR BUSINESS USERS (8/2021 - 7/2022)

The number of complaints received by business users and handled by the Company from August
2021 until the end of July 2022, amounts to zero complaints. The number of out-of-court dispute
resolution mediations received by the Company from business users is also zero.

It is therefore unnecessary for the period “August 2021 - July 2022" to publish any additional
information on the functioning and effectiveness of efood's internal complaint handling system (i.e.
main types of complaints, average time period to process complaints or aggregated information
regarding the outcome of complaints).



Kavoviopog (EE) 2019/1150 | Platform to

Business . . . . @ efood
Anpootieuon etroLag avawopdag (lovALog 2020 - louArog 2021)

H Online Delivery Movompocwrn A.E., WG TIAPOX0G ETILYPAPHPLKWY UTINPECLWY SlapecoAdpnong, o
OUMMOpYwonN Tpog tov Kavoviopo (EE) 2019/1150 - Platform to Business, Tapéxel Swpedv mpog ta
ouvepyaldpeva pe to efood kataotripata Eowteplkd ZUotnpa Alekmepalwong KatayyeAlwv yla tnv
UTTIOBOAN EMLONPWYVY KATAYYEALWY QVAQOPLKA PE TEXVOAOYLKA {NTAHATA, CUUTIEPLPOPEG I HETPA TIOU
AapBdvel n Etalpeia oxetl{dpeva pe TIg Yinpeoteg tng, ta otmola ennpealouv Toug ouvepyaldPEVOUS
ETILXELPNHATIKOUG XPAOTEG KaL TNV §pactnpLotnTd Toug,.

AVOAUTLKEG TIANPOWOPLEG yla To EcwTtepikd Zuotnua Atekmiepaiwong KatayyeAlwv tou efood pmopeite
va Bpelite oto apBpo 10 Twv avaptnpévwy Fevikwv ‘Opwv Kat NMpoimoBEécewv Zuvepyacoiag tou
efood. Znpelwvoupe OTL TIPOKELTAL yla €MiONUO TPOTIO €TAUCNG TWV SLAPOPWVY CAG TIOU AYopPd
QTTOKAELOTLKA TN PN VOULKN cUPPOpewon tou efood otov ev Adyw Eupwrtaikd Kavoviopod 1150/2019.
Ma va €mkowwvhAoete pJadl pag yla EpWINOELG OXETIKA YE TO AOYyapLaoHO 0ag, XPNOLUOTIOLOTE ToV
ouvéeopo "Emkowwvriote pall pag" otnv LotooeAida tou efood 1 €MIKOWVWVAOTE PE TOV UTIELBULVO
TIWANTH oag.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKNEPAIQZHZ KATAITEAIQN
ENMNIXEIPHMATIKQN XPHZTQN

O aplBuog Twv KatayyeAlwv Tou €Aafe kat slaxelplotnke n Etatpeia amo tnv évapén epapuoyng tou
Kavoviopou P2B, tnv 12n louAiou 2020, pexpL Kat to téAog tou louAiou 2021 avépyetal o PNSEv.
Mn&evikog elval kat o aplBudg twv eEWSIKAOTIKWY altAoEwV  eTAuong  SLa@opds peEow
SlapecoAaBnong ou €Aafe n Etalpeia amo MAEUPAG TWV ETILXELPNHATIKWY XPNOTWV.

MAp€AKEL, OUVETIWG, Yld TO XPOVLKO Sldotnua tou louAiou 2020 - louAiou 2021 n &nuoocieuon
EMUTPOCOETWY TIANPOYOPLWY QVAPOPLKA HE TN Asltoupyla Kal TNV OTIOTEAECPATIKOTNTA TOU
E0WTEPLKOU ouoTAHaToq Slekmepaiwong katayyeAlwv tou efood (tumoL KatayyeAlwy, HECOG XPOVOG
enegepyaoiag KATayyEALWY, CUYKEVTPWTLKA ATIOTEAECHATA UTIOBECEWV).

Regulation (EU) 2019/1150 | Platform to

Business
Annual report (July 2020 - July 2021)

Online Delivery Single Member S.A. as a provider of online intermediation services, in compliance
with Regulation (EU) 2019/1150 - Platform to Business, provides to all efood business users an Internal
Complaint Handling System, free of charge, that allows them to submit formal complaints regarding
technological issues, measures taken by, or behavior of the Company which relate directly to the
provision of its online intermediation services and which affect the business users and their activities.

Detailed information about efood's Internal Complaint Handling System can be found in Article 10 of
our published Terms and Conditions for business users. Please keep in mind that this is an official
way of resolving your disputes with the Company that exclusively concerns non legal compliance of
efood with the abovementioned European Regulation 1150/2019. To contact us for questions about
your account or any other issue, you can always use the "Contact Us" form, which is available on the
efood website or contact your responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company from the implementation dated of
the P2B Regulation, i.e. July 12, 2020, until the end of July 2021, amounts to zero complaints. The
number of out-of-court dispute resolution mediations received by the Company from business users is
also zero.

It is therefore unnecessary for the period “July 2020 - July 2021" to publish any additional information
on the functioning and effectiveness of efood's internal complaint handling system (i.e. main types of
complaints, average time period to process complaints or aggregated information regarding the
outcome of complaints).



